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Patient Name: Shannon Howell

Date of Exam: 06/19/2023
History: Ms. Howell when she came to see us presented no insurance card and told this was going to be a self-pay and, after I had done visiting with her discussing how we go about and all that, she stated she forgot to tell that she does have insurance and she pulled out her card on the phone, she did not even have the insurance card with her. Then, she stated that it is a good idea she would go ahead and make the payment for the visit and then when she comes for CNSVS, she will submit the card. I told her that the UDS is not covered and so with insurances the CNSVS is not covered, my evaluation as well as EKG may or may not be covered and the patient understands that if EKG is not covered there she will pay for it. So, initially, as per the patient’s request because she did not have the insurance card copy with her, we have decided to collect the money and we will refund her if it gets processed successfully. The patient will come for CNSVS tomorrow and bring us the card.
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